Steps for Changing Email Password

Step #1: Go to www.fmtcs.com and click the “Check Email” button on the main page.
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Step #2: Enter username and current password and hit “Login” button.
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Step #3: Scroll down to bottom-left of the screen to “Preferences” and left-click or (select it)
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Date: wWednesday, Movember 22, 2006 12:17:58 PM =

Subject: IMPORTANT! FMTCS Mail Update Message

Dear Walued FMTCS Customer,

We have recently been experiencing some mail issues involving the delivery of mail messages. | am sending you this message
as an update an the status of our rail server and to remind you of a few things that are necessary to keep the mail systemn flowing
sroothly and maintain the service you all depend on. There are 2 main things | would like to touch on in this email.

We have as of late, been experiencing a lot of spam that appears to be coming from individuals PC's that are infected with a
new virus, This virus installs a mail server onto your PC, without your knowledge, and bombards mail servers and spam boxes with
Rules messages overloading the system and causing mail delivery problems. It is important to keep your antivirus and spyware up to date at

all times to help minimize the risks of these things happening. There are some free antivirus programs out there that are free downloads,
AW Free from { www grisaft.com Jis a good one for home users. | personally use this one at home and have had great luck with it. Sao,
please keep your antivirus software up-to-date and also run at minimum weekly scans to make sure your PC is vitus free
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Step #4: Under “Change Password” enter your “New Password” and “ReType Password” also.
(Enter the new password twice.) Here you enter the new password of your choice. It allows letters

and numbers and some special characters.
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Step #5: Once you have entered your new password, hit the “Save” button on the upper-right
corner shown in yellow here. This will save your new password and you will need to use the new

one at next login.
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Step #6: You will then be taken back to the main page of your mailbox. Your password has been

changed if you get back to here with no errors.
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Subject: IMPORTAMNT! FMTCS Mail Update Message

Dear Walued FMTCS Customer,

We have recently been experiencing some mail issues involving the delivery of mail messages. | am sending you this message
as an update on the status of our mail server and to remind you of a few things that are necessary to keep the mail system flowing
smoothly and maintain the service you all depend on. There are 2 main things | would like to touch on in this email.

We have as of late, been experiencing a lot of spam that appears to be coming from individuals PC's that are infected with a
new virus. This virus installs a mail server onto your PC, without your knowledge, and bormbards mail servers and spam boxes with

Contacts messages overloading the system and causing mail delivery problems. It is impartant to keep your antivirus and spyware up to date at
all times to help minimize the risks of these things happening. There are some free antivirus programs out there that are free downloads,
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Congratulations! Your password has now been changed in our system and you
are able to change it whenever you would like.

For Outlook and Outlook Express users:

Outlook Express is being used in this demo, but both work very similar.

You must now go into your Outlook or Outlook Express mail accounts on your home computers
and make the password change there too. If you do not it will give you login errors for using the
old, incorrect password. Below are the steps to follow to make this change.

Step #1: Go to the mail program you use and open it. Go to Tools, then Accounts.
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Dear Walued FMTCS Customer,

Wie have recently been experiencing some mail issues invalving the delivery of mail messages. | am sending you this message
as ah update on the status of our mail server and to remind you of a few things that are necessary to keep the mail system flowing
smoothly and maintain the service you all depend on. There are 2 main things | would like to touch on in this email.

We have as of late, been experiencing a lot of spam that appears to be coming from individuals PC's that are infected with a
new virus. This virus installs a mail server onto your PC, without your knowledge, and bombards mail servers and spam boxes with
messages overloading the system and causing mail delivery problems. It is important to keep your antivirus and spyware up to date at
all times to help minimize the risks of these things happening. There are some free antivirus programs out there that are free downloads,
AVG Free from [ v grisoft. cam Jis a good one for home users. | personally use this one at home and have had great luck with it. Sao,
please keep your antivirus software up-to-date and also run at minimum weekly scans to make sure your PC is virus free

Mext, is the new 2006 Imail program by IPSVWITCH that we use for webmail. This is the updated version of the ald mail program
we used to use that has a new look and added features. (Customers access this by going to wwew frates.com and clicking on Check
Mail. Here you enter your login and password to view any new messages when away from hUrne The intended use Uflhls prugram is for
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Step #2: Highlight the mail account you want to change and click “Properties”.
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new virus. This virus installs a mail server onto your PC, without your knowledge, and bombards mail servers and spam boxes with
messages overloading the system and causing mail delivery problems. It is important to keep your antivirus and spyware up to date at
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Step #3: Go to the “Servers” tab and next to password, delete your old password (shown in dots)
and enter your new password. Then click OK, then “Close” and your mail should be back to

normal with the changed password in place.
&) Inbox - Outlook Express =

Fle Edt View Tools Message Help
¥, \
o S*‘ ﬂ‘ we = > jis -
Create Mail Reply Feeply all Forward Print Delete SendfRecy Addresses Find
Folders x | gl %! From Subject Received  /
5}' Outlnck Express [QI (£ Chad LeFevere IMPORTANT! FMTCS Mail Update Message 11/22{2006 12:1...
=1 @ Local Falders |;|
-5 Inbisc b |
75 Outhox e
5B Sertt Items Iz ————— Gl el
(3 Deleted Items (13 mail.fmtcs.com Properties L—Iﬁ
: S— S—— Add 4
A Drafts M | General‘ Sarvers | Connection | Secuity | Advanced | I
Contacks * X | X [ Remove ]
Server Information
There are na contacts to display. Click by incoming mail server iz a 1 FEIVEL
an Contacks ko create & new contack. 3| &

Incoming mail [POP3]

Set as Default

Outgaing mail [SMTP); Import....

Incoming Mail Server Export..

Account name:

From: Ch:

Subject: 1 Password 1Tt T
S Lo sel Order...
D v Remember pagsword l:
ear Wa
[[] Log on using Secure Password Authentication
Hitioing sl Serier s szages. | am sending you this message |
as an upda ngs that are necessary to keep the mail system flowing

smaoothly a [ My server requires authentication Setfings gs | would like to touch on in this email

W o he caming frorn individuals PC's that are infected with a
new virus. edge, and bombards mail servers and spam boxes with
messages impartant to keep your antivirus and spyware up to date at
all times to) me free antivirus programs out there that are free downloads,
AVG Free lly use this one at home and have had great luck with it. So,
please kee Apply ekly scans to make sure your PC is wirus free.

e Apply

webmail. This is the updated version of the old mail pragram
we used to use that has a new ook and added feafures. [Cusiomers access this by going to www frtes com and clicking on Check

Mail. Here you enter your login and password to view any new messages when away from home. The intended use of this program is for |l]
P £ i v AL s s f 7

g ‘Working Online
B ChangePasswordEm 5 @T 11:35 &M

1 messageis), 0 unread




